Long gone are the days
when stockbrokers
spent their time earning
commission by pitching
stocks and providing
“tips” promising huge
returns.

Today, most investment
advisers are switching to a
fee-based holistic approach
when providing portfolio
management advice. This will
often include how to struc-
ture your entire portfolio
while managing risk, as well
as creating a complete estate
and financial plan for you and
your family.

If you're an investor and
are still investing “the old
way” with your stockbroker,
have you considered what
services your stockbroker
provides you, other than
giving you an exciting story
about why a specific stock
or mutual fund promises big
returns? Do you hear from
your broker only when they
want to sell you something?
Do they ignore your ¢alls or
emails when there is volatility
in the stock market? Who's
really managing your portfo-
lio — you or your broker?

The glory days for stock
brokers are coming to an
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end. Some have survived, but
their ships are sinking none-
theless. Don't be fooled by
the title Investment Adviser,
as they may be no differ-
ent than brokers ... perhaps
with a slight improvement of
charging a fee for service as
opposed to commission per
trade. However, there is a lot
more you should be expect-
ing from your investment
professional.

A new type of adviser
has emerged since the days
when Jordan Belfort was a
stockbroker (this is the stock-
broker played by Leonardo
DiCaprio in the movie The
Wolf of Wall Streef). Since the
21st century, investors have
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The investment industry
has changed since the ’80s

been demanding improved
service when a professional
manages their hard-earned
money. The investment indus-
try is catering more to client
needs than ever before and
most firms now have certified
financial planners on hand to
provide investors with retire-
ment, tax and estate planning
advice.

The financial industry is
even moving more towards
discretionary management
where an adviser has a
fiduciary duty to all clients,
so all the day-to-day trading
decisions are executed by the
portfolio manager (without
any phone calls or input from
their clients). This makes
sense because you should
essentially be hiring a team
that is more knowledgeable
than you are in the stock
market. They are able to buy
or sell a stock in minutes for
all their clients instead of
having to call 50 to 100 cli-
ents, which can take weeks to
do. Markets are volatile and
move quickly, so whoever
manages your portfolio needs
the ability to act accordingly.
Investors are getting much
more for their money than
they used to when compared

to the 1980s and 1990s, or at
least they should be.

While working with a
stockbroker may seem
exciting and you may want
to be involved in the trading
decisions, the stock market
has changed since the 2008
financial crisis and your
adviser needs the ability to
act quickly without having
to call you for each trade.

If your investment adviser
hasn't evolved in provid-

ing first-class service with a
holistic approach to investing
then it may be time to find
another adviser before it’s
too late.

Lori Pinkowski is a senior
portfolio manager and senior
vice-president, private client
group, at Raymond James Ltd.,
a member of the Canadian
Investor Protection Fund.

This is for informational
purposes only and does not
necessarily reflect the opin-
ions of Raymond James. Past
performance is not necessarily
indicative of future perfor-
mance. Lori can answer any
questions at 604-915-LORI or
lori.pinkowski@raymondjames.
ca. Listen to her Monday morn-
ings on CKNW at 8:40 a.m.



